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' We deploy straightforward, effective and
» secure Voice solutions. These are based on
N Internet Protocol (IP), literally plugging into
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I v
-

[

Itrezo

Business

* Solutionsw.




Voice Over Internet Protocol

Get VolIP For Reduced Call Rates And Increased Capacity

VolIP is Voice over Internet Protocol (IP). It simply means sending voice calls over the Internet as opposed
to traditional telephone lines. For the user it feels exactly the same as making a conventional call.
VolIP connects you affordably, irrespective of the caller or recipients location or distance.

We have direct connection agreements with other telephony service providers.
You therefore receive reduced call rates which in turn save you money on your overall telephony costs.

Cost Effective
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Reduced telephone
bills. We also bill
per second
from the first
second.

Capacity
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Increase and
decrease telephony
capacity by using
software and
bandwidth.

Scalabilty
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Additional call
capacity can
be added by

increasing
the size of

the Internet line.

Carrier-Grade
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We have three
voice distribution
centres. Connect to

to the closest

for the best
quality.

Compatiblity
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For a complete
VolIP solution,
Our IP PBX
and VPBX
is Voice-ready.
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VolIP Features and Benefits

Free Number Porting. You can port your *  Unlimited Channels. SIP/E1/BRI/Analogue

current geographic number from any network Supported

to BitCo Voice * Redundancy - Automatic failover in the
*  Number for Life. Our numbers are issued for event of a failure (In cases where an

life,no matter which company supplies your IP PBX is installed, and connected to

connectivity PSTN lines)

We are a proud participant of Geographic Number Porting. You can move your telephone account to us
without having to change your existing geographic telephone number. We offer this service free of
charge to direct clients with less than 100 consecutive numbers. Number porting is an additional

billed service available to our wholesale partners.




Feature Rich, System Ready Web Based PBX

An IP PBX is a switchboard or Private Branch Exchange which uses Internet Protocol. It is a
server which uses your Internet Connection to route all your incoming and outgoing calls.
Your customers can get hold of the right person immediately. Routing can be based on any
means you choose: time, skills or hunting.

You can either use your existing Intesiet we can assist you with setting up a
Fibre odWireless Solution at your premises ures of the PBX can be installed

[Iek. of a button. This \ _ t fees when you want to
makecl ges on your PBX \
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Reduce Capex Spend. Get a Virtual PBX.

Get all the feature rich functionality without the clutter and pain of having an on-site PBX solution.
You not only save on capital hardware costs, but automatically get the reliability of having your
telephony system in the cloud.
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Self Managed Redundant Connectivity Reduce Capex Spend Top Level Location
IVR and Call Call Reporting Simple and Fast Scalable and
Reporting and Billing Reports Setup Custimisable
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VoIP Gateway

Enjoy the cost saving benefits of routing your
Voice calls via BitCo without having to purchase
a new PBX with a VolIP Gateway.

A VolP Gateway is a device which converts
telephony traffic from analogue to digital.
Telephone calls are converted to digital packets,
enabling telephone calls to transport over a
local area network (LAN) or other IP-based
network.

Using our VolIP Gateway, all your outgoing calls
will be routed to BitCo Voice (BitCo's Voice over
IP solution) without having to change your
current PBX system. Our solution has proven to
be interoperable with all major soft switches
and SIP-PBX brands.

Uncapped Voice * Phones and Conferencing

Fixed Voice solutions that are tailor-made to fit your budget Our wide range of high quality Internet Protocol (IP) telephones
nd organisation size. Our premium services make and conferencing phones offer a large number of functions. They offer '

ation work for you by saving on call costs by fixing various levels of sophistication and security, whilst still keeping
tes save you money on your overall business communication simple and efficient.

Brands: Yealink, Polycom and i-Serve.




Official Internet Service Provider to CSA and The Proteas

Telecoms.
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GET IN TOUCH Ultrezo
To find out more about our products Business
and services:
Solutions ..
085 48> 4560 o ~
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